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The meeting with my student was slightly awkward since I told the student that I would be asking him some personal questions relating to his academic progress. . I started by asking the student, “If there was one thing they could change to become a better student what would it be?”. His response was to pay closer attention in class, put more effort into his work, and take his school work more serious. After asking my first general question I then asked the student how not doing what he mentioned would have a negative impact on his grades. He explained that because he did not take school serious enough his grades were whatever he got.  He also explained that he talks in class because he feels like even when he talks he doesn’t miss any content, and if he does miss something he can quickly make it up. I reminded him that sometimes it is a challenge to concentrate on school work when you are around your peers, or the subject is not of interest.
After we had established the problem we then reviewed any solutions that the student had in place to correct the problem. The student’s responses were simply to try harder. However this solution was not effective because there was no way to monitor progress.  We both discussed why this was not an effective solution and then both agreed that a daily progress report would be an effective means of documenting progress over a long period of time.  By explaining why we need a way of measuring progress, the student was able to see why it always seems like things stay the same with no accurate measurement of progress. 
The meeting was successful in the sense that I taught the student how to truly help themselves when it comes to academic success. . Before this meeting the student wanted to improve but really lacked the tools to help himself, and because of this, was easily frustrated. Our solution was daily progress reports and this now gives the student concrete feedback so he can review his behavior and see what he is doing that helps and what he is doing that is not helpful. 
This 4 step problem solving strategy is useful because it makes it easier for a student to focus on improving parts of a problem rather than being overwhelmed with trying to pinpoint the a problem among many little problems. The same process could be applied to an entire class, however I think part of the benefit comes from talking to each individual student so they focus on their problems and not treat this like another class assignment.  
